
TERMS OF SERVICE 
Last Modified: 20 January 2026 

This Terms of Service agreement (“Terms” or “Agreement”) is entered into between Digital 
Event Passport LLC (“Digital Event Passport”) and the legal entity or individual acting in a 
business or professional capacity that creates an account for, or otherwise accesses or uses, 
the Digital Event Passport Services (“Customer”). 

By creating an account, clicking to accept these Terms, or using the Digital Event Passport 
Services, Customer agrees to be bound by this Agreement. This Agreement is an integral part 
of the Digital Event Passport legal suite and should be read in conjunction with the Data 
Processing Addendum (DPA). 

1.​ DEFINITIONS 
1.1.​ “Digital Event Passport Services” means the proprietary, cloud-based software 

platform and related services provided by Digital Event Passport, which enable 
Customers to configure and operate digital event passports, check-ins, activities, 
and related event engagement features for in-person, hybrid, or virtual events. 

1.2.​ “Event Passport” means the digital interface created by a Customer for use by 
Participants.  

1.3.​ “Participant” means any individual who accesses an Event Passport URL or QR 
code and provides information to interact with the Customer’s event.  

1.4.​ “Customer Data” means any electronic data or information submitted by the 
Customer or its Participants to the Services. 

2.​ THE SERVICES & ELIGIBILITY 
2.1.​ Provision of Services. Digital Event Passport provides a platform for event 

organizers to manage participant engagement via one-time purchases or 
subscriptions. 

2.2.​ Eligibility. You must be at least 18 years of age to create an account. 
2.3.​ Suspension of Services. Digital Event Passport may temporarily suspend 

access to the Services if Customer’s use poses a security risk, materially 
degrades system performance, or violates these Terms. Suspension shall be 
lifted once the issue is resolved. 

2.4.​ Electronic Communications. By using the Services, you consent to receive 
electronic communications from us. You agree that all agreements, notices, and 
disclosures provided electronically satisfy any legal requirement that such 
communications be in writing. 

2.5.​ Business and Institutional Use Only. The Services are intended solely for use 
by legal entities (including corporations, non-profits, universities, and government 
agencies) or individuals acting in a business or professional capacity. By creating 
an account, Customer represents and warrants that it is not using the Services as 



a consumer for personal, household, or recreational purposes. Digital Event 
Passport does not offer the Services to individual consumers.  

2.6.​ Children’s Data Prohibited. Customer shall not knowingly create Event 
Passports intended to collect personal information from children under the age of 
13 (or under the age of 16 in the EU/EEA), nor knowingly direct the Services 
toward such children. Customer represents and warrants that its events are not 
primarily directed at children and that it has implemented reasonable measures 
to prevent the collection of personal data from minors in violation of applicable 
law. If Digital Event Passport becomes aware of a violation of this section, it may 
suspend the affected Event Passport and require deletion of the relevant data. 
Repeated or intentional violations may result in account termination without 
refund. 

2.7.​ Prize Drawings and Random Selection Features. The Services may include 
functionality that allows Customers to configure rules for the random selection of 
Participants for prize drawings, raffles, or similar promotional activities (“Prize 
Drawings”). Digital Event Passport provides these features solely as a technical 
tool and does not operate, sponsor, administer, or endorse any Prize Drawing. 

2.7.1.​ Customer is solely responsible for: (a) determining eligibility criteria; (b) 
establishing and communicating official rules; (c) ensuring compliance 
with all applicable laws and regulations, including without limitation 
sweepstakes, contest, lottery, gaming, advertising, and consumer 
protection laws; (d) verifying Participant eligibility and compliance with 
event rules; and (e) awarding and fulfilling any prizes. 

2.7.2.​ Digital Event Passport does not guarantee the legality, fairness, or 
regulatory compliance of any Prize Drawing and does not audit, verify, or 
validate the randomization process or outcomes. Random selection is 
performed based solely on the rules configured by the Customer and the 
data available within the Services at the time of selection. 

2.7.3.​ To the maximum extent permitted by law, Digital Event Passport shall 
have no liability for disputes, claims, or losses arising from or related to 
Prize Drawings, including but not limited to eligibility disputes, prize 
fulfillment issues, or allegations of bias or unfairness.  

2.7.4.​ Digital Event Passport does not represent that its randomization methods 
are certified, audited, or suitable for regulated gaming or gambling 
activities. Prize Drawings may be subject to different legal requirements 
depending on jurisdiction. Customer is solely responsible for determining 
whether a Prize Drawing is permitted in a given location. 

2.8.​ Service Availability. The Services are provided on an “as is” and “as available” 
basis. Digital Event Passport does not guarantee uninterrupted or error-free 
operation of the Services and may perform maintenance or updates that 
temporarily limit availability. Customer acknowledges that the Services are not 
intended for time-critical or safety-critical uses. 



2.9.​ Beta Services. From time to time, Digital Event Passport may offer access to 
features or services that are identified as "beta," "alpha," "experimental," or "early 
access" (collectively, “Beta Services”). 

2.9.1.​ "As-Is" Basis: Notwithstanding anything to the contrary in these Terms or 
the DPA, Beta Services are provided "AS IS" and "AS AVAILABLE" 
without any warranties of any kind. 

2.9.2.​ No Uptime Guarantee: Beta Services may be unstable, contain bugs, or 
lead to data loss. We do not guarantee any specific uptime or support for 
Beta Services. 

2.9.3.​ Modification and Termination: We reserve the right to modify, suspend, 
or terminate Beta Services at any time without notice. 

2.9.4.​ Feedback: If you provide feedback on Beta Services, we may use that 
feedback without restriction or compensation to you. 

2.10.​ Modification of the Services. Digital Event Passport reserves the right to 
modify, update, or discontinue any aspect of the Services from time to time. 
Digital Event Passport shall not be liable for any modification, suspension, or 
discontinuation of the Services or any feature thereof, provided that such 
changes do not materially reduce the core functionality of paid Services during an 
active subscription term. 

3.​ CUSTOMER OBLIGATIONS & PARTICIPANT CONDUCT 
3.1.​ Account Security. Customer is responsible for all activities that occur under their 

account. 
3.2.​ Organizations and Authorized Users. Customers may create "Organizations" 

to allow multiple users (“Authorized Users”) to collaborate on Event Passports.  
3.2.1.​ Responsibility: The Customer is fully responsible for all activity occurring 

under its Organization account, including actions taken by Authorized 
Users. Different permission levels may be available, and Customer is 
responsible for assigning appropriate roles. 

3.2.2.​ Access Control: The Customer is responsible for managing permissions 
and revoking access for any Authorized User who is no longer authorized 
to access the Organization’s data or Participant information. 

3.2.3.​ Data Sharing: By adding a user to an Organization, the Customer 
acknowledges that such user may have access to Participant Personal 
Data. Customer warrants that it has the legal right to share such access 
with its Authorized Users. 

3.3.​ Participant Content. "Customer Content" includes any materials uploaded by 
you or your Participants (e.g., text input, logos, photos, or other images). You 
represent that you have obtained all necessary consents from Participants for the 
collection and processing of such content. Digital Event Passport does not 
review, approve, or moderate Customer Content or Participant content. Customer 
acknowledges that all obligations related to Customer Content and Participant 
content are governed by Section 9 (Indemnification).   

3.4.​ Leaderboards and Participant Visibility. The Services may include 
leaderboard or ranking features that display Participant information, scores, 



progress, or engagement metrics to other Participants during an event. Customer 
acknowledges that the use of such features may make certain Participant data 
visible to other Participants and represents that it has obtained all necessary 
rights and consents to display such information. Digital Event Passport does not 
determine which data fields are displayed on leaderboards and shall have no 
liability for Participant objections, reputational harm, or disputes arising from 
leaderboard visibility. 

3.5.​ Participant Supervision. Customer is solely responsible for the conduct of its 
Participants. Digital Event Passport does not monitor or control how Participants 
interact with the Event Passport in a physical environment.  

3.6.​ Physical Safety and Venue Conditions. Digital Event Passport provides a 
digital toolset for event engagement and does not own, manage, or control the 
physical venues where the Services are used. Customer acknowledges that the 
use of the Services (including scanning QR codes or navigating to "check-in" 
locations) may involve movement in physical space. Digital Event Passport shall 
not be liable for any physical injury, property damage, or death occurring at an 
event, including but not limited to injuries resulting from: (a) the placement of QR 
codes in unsafe locations by the Customer; (b) Participant distractions while 
interacting with the mobile interface; or (c) crowd congestion or venue conditions. 
It is the Customer’s sole responsibility to ensure that the implementation of the 
Event Passport complies with local safety and fire codes. 

3.7.​ Circumvention & Fraud. Customer acknowledges that the Services may utilize 
QR codes or digital markers to track engagement. Digital Event Passport is not 
liable for, and shall have no responsibility to prevent, Participant 
circumvention of event rules, including but not limited to a) the unauthorized 
sharing of photos or screenshots of QR codes; b) Participants "checking in" to 
locations without being physically present; and c) any other form of "cheating" or 
fraudulent engagement by Participants. It is the Customer's sole responsibility to 
verify physical attendance and the integrity of Participant actions at their event. 

3.8.​ No Identity Verification. Digital Event Passport does not verify the identity of 
Participants and does not guarantee that any individual accessing an Event 
Passport is the person they claim to be or is otherwise eligible to participate in an 
event. 

3.9.​ Analytics and Reporting. Any analytics, reports, or metrics provided through the 
Services are generated based on the data available to the Services at the time of 
processing and are provided for informational purposes only. Digital Event 
Passport does not warrant the accuracy, completeness, or suitability of such 
analytics for any particular purpose. 

4.​ PRIVACY AND DATA PROTECTION 
4.1.​ Data Processing Addendum (DPA). To the extent that Digital Event Passport 

processes any Customer Personal Data (as defined in the DPA) on behalf of the 
Customer, the Digital Event Passport Data Processing Addendum is hereby 
incorporated by reference.  



4.2.​ Privacy Policy. Customer acknowledges they are the "Controller" of Participant 
data and are responsible for providing any necessary privacy notices to their 
Participants. 

4.3.​ Pre-Registration Lists and Data Matching. The Services may allow Customers 
to upload pre-registration or pre-approved Participant lists and to match or merge 
such data with information submitted by Participants during event registration or 
check-in. Customer represents and warrants that it has a lawful basis to collect, 
upload, and process all such data and to combine Customer-provided data with 
Participant-provided data for event purposes. Customer is solely responsible for 
the accuracy of pre-registration data, eligibility determinations, and any denial of 
access resulting from mismatches, missing records, or Participant omission from 
a pre-approved list. Digital Event Passport shall have no liability for access 
denials, data inaccuracies, or disputes arising from the use of pre-registration or 
approval-based access controls. 

4.4.​ Data Retention Policy. Unless otherwise instructed by the Customer in writing in 
accordance with the DPA, Participant Personal Data collected during an event 
will be automatically deleted or anonymized ninety (90) days after the event’s 
scheduled end date. This constitutes a standing documented instruction from the 
Customer for purposes of the DPA. 

4.5.​ Data Export and Finality of Deletion. Customer is solely responsible for 
exporting any Participant Data, analytics, or reports required for its records prior 
to the end of the ninety (90) day retention period. Digital Event Passport provides 
self-service export tools within the Customer dashboard for this purpose. 
Customer acknowledges that once the ninety (90) day period following the 
event's scheduled end date has elapsed, Participant Personal Data will be 
permanently deleted or anonymized and will be completely irrecoverable. 
Digital Event Passport shall have no liability for loss of data resulting from the 
Customer’s failure to export information before the automated deletion cycle 
occurs. 

4.6.​ Inactive Accounts. Accounts that have not logged in for twelve (12) consecutive 
months may be deleted by Digital Event Passport upon thirty (30) days' notice. 

5.​ FEES, OVERAGES, AND PAYMENT 
5.1.​ Fee Structure. Fees may consist of: 

5.1.1.​ One-Time Purchases: A flat fee for a single event, which includes a 
specific number of Participant registrations. 

5.1.2.​ Subscription Fees: Recurring charges for ongoing access to the 
platform. 

5.1.3.​ Overage Fees: Charges for Participants exceeding the quantity included 
in the initial purchase or subscription tier.  

5.2.​ Overages and Billing. For one-time purchases, Digital Event Passport will track 
the total number of unique Participants. Any Participants exceeding the included 
limit will be billed at the then-current overage rate.  

5.3.​ Participant Limits and Registration Controls. The Services may allow 
Customers to configure limits on the number of Participants permitted to register 



for an Event Passport. Such limits, if enabled by the Customer, are enforced 
automatically and may prevent additional registrations once the limit is reached. 
Customer acknowledges that Participant limits may be used as a tool to manage 
capacity and potential overage charges, but that the Customer remains 
responsible for selecting and monitoring appropriate limits based on anticipated 
attendance. 

5.4.​ Stored Payment Method. Customer authorizes Digital Event Passport to store 
Customer’s payment method via its third-party payment processor and to 
automatically charge such payment method for any applicable subscription fees 
or Overage Fees incurred. Customer acknowledges that Participant usage may 
exceed included limits and that Overage Fees may be charged without additional 
confirmation. Usage metrics are made available to Customer through the 
Services dashboard. 

5.5.​ Non-Refundable. All fees paid are non-refundable except as required by law or 
the DPA. 

5.6.​ Taxes and VAT. All fees are exclusive of taxes. If you are located in the 
European Union or United Kingdom, you must provide a valid VAT identification 
number. By providing a VAT number, you certify that you are a taxable person for 
VAT purposes. Under the "reverse charge" mechanism, you are responsible for 
any VAT obligations in your local jurisdiction. Digital Event Passport reserves the 
right to cancel any account that is found to be held by an individual consumer 
rather than a business entity. 

6.​ COPYRIGHT COMPLAINTS 
6.1.​ Copyright Complaints. Digital Event Passport respects intellectual property 

rights. If you believe that content hosted on the Services infringes your copyright, 
please submit a written notice to privacy@digitaleventpassport.com containing 
sufficient information for us to identify the allegedly infringing material and contact 
you. Digital Event Passport will respond to copyright complaints in accordance 
with applicable law. 

7.​ INTELLECTUAL PROPERTY 
7.1.​ Digital Event Passport Property. Digital Event Passport retains all rights to the 

Digital Event Passport Services, software, and branding.  
7.2.​ Customer Data. Customer retains ownership of Customer Data but grants Digital 

Event Passport a license to host and process such data to provide the Services. 
8.​ LIMITATION OF LIABILITY 

8.1.​ Disclaimer of Physical Verification. DIGITAL EVENT PASSPORT PROVIDES 
THE TOOLS FOR ENGAGEMENT BUT DOES NOT WARRANT THAT THE USE 
OF THE SERVICES PROVIDES AN INNOCUOUS OR FRAUD-PROOF 
METHOD OF VERIFYING PHYSICAL ATTENDANCE.  

8.2.​ Exclusion of Certain Damages. TO THE MAXIMUM EXTENT PERMITTED BY 
LAW, IN NO EVENT SHALL DIGITAL EVENT PASSPORT BE LIABLE FOR ANY 
INDIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL, EXEMPLARY, OR 
PUNITIVE DAMAGES, INCLUDING WITHOUT LIMITATION LOSS OF 
PROFITS, LOSS OF REVENUE, LOSS OF DATA, BUSINESS INTERRUPTION, 



OR COSTS OF SUBSTITUTE SERVICES, EVEN IF ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES. 

8.3.​ Liability Cap. TO THE MAXIMUM EXTENT PERMITTED BY LAW, DIGITAL 
EVENT PASSPORT’S TOTAL AGGREGATE LIABILITY FOR ANY CLAIM 
ARISING OUT OF THESE TERMS SHALL NOT EXCEED THE TOTAL 
AMOUNT PAID BY CUSTOMER IN THE TWELVE (12) MONTHS PRECEDING 
THE CLAIM. 

9.​ INDEMNIFICATION 
9.1.​ Customer Indemnification. Customer shall defend, indemnify, and hold 

harmless Digital Event Passport, its affiliates, officers, directors, employees, 
agents, and licensors (collectively, “Indemnitees”) from and against any and all 
claims, damages, losses, liabilities, fines, penalties, costs, and expenses 
(including reasonable attorneys’ fees and court costs) arising out of or related to: 
(a) Customer Content, including any materials uploaded or submitted by 
Customer or its Participants that infringe, misappropriate, or violate the 
intellectual property, privacy, publicity, or other legal rights of any third party; (b) 
Customer’s event operations or the use of the Services in connection with an 
event, including Participant conduct, prize fulfillment, eligibility determinations, 
and physical venue conditions; (c) Customer’s violation of applicable law, 
including regulatory fines, penalties, or enforcement actions resulting from 
Customer’s misuse of the Services or non-compliance with applicable laws; and 
(d) Any violation of this Agreement by Customer or any Authorized User under its 
Organization account. 

9.2.​ Procedure. In the event of a claim subject to indemnification under this section, 
the Indemnitee shall:  (i) promptly notify Customer in writing of the claim 
(provided that failure to give prompt notice shall not relieve Customer of its 
indemnification obligations except to the extent Customer is materially prejudiced 
by such failure);  (ii) allow Customer to assume control of the defense and 
settlement of the claim, provided that any settlement that imposes liability or 
obligations on the Indemnitee requires its prior written consent (not to be 
unreasonably withheld); and (iii) provide reasonable cooperation and assistance 
in defending the claim at Customer’s expense. Digital Event Passport reserves 
the right to participate in the defense of any claim with its own counsel at its own 
expense. 

10.​ TERMINATION 
10.1.​ Termination. Either party may terminate this Agreement upon written notice if 

the other party materially breaches these Terms and fails to cure such breach 
within thirty (30) days. Digital Event Passport may suspend or terminate the 
Services immediately if required to do so by law, if Customer poses a security or 
legal risk, or for non-payment. Digital Event Passport may terminate this 
Agreement for convenience upon thirty (30) days’ written notice. 

10.2.​ Post-Termination Data. Upon termination, Customer Data will be deleted in 
accordance with the timelines in the DPA. 

11.​ GENERAL PROVISIONS 



11.1.​ Governing Law. This Agreement is governed by the laws of the State of Florida, 
without regard to its conflict of laws principles. Any legal action arising out of or 
relating to this Agreement shall be brought exclusively in the state or federal 
courts located in Florida, and the parties consent to personal jurisdiction therein. 

11.2.​ Entire Agreement. These Terms and the DPA constitute the entire agreement 
between the parties. 

11.3.​ No Professional Advice. The Services are provided for general event 
engagement and operational purposes only and do not constitute legal, financial, 
regulatory, or compliance advice. Customer is solely responsible for determining 
whether its use of the Services complies with applicable laws and regulations. 

11.4.​ Third-Party Integrations. The Services may integrate with or embed within 
third-party event platforms or applications, including through the use of unique 
identifiers or registration data passed via URLs or application programming 
interfaces (“Third-Party Integrations”). Customer acknowledges that Digital Event 
Passport does not control and is not responsible for the availability, accuracy, 
security, or data handling practices of any third-party platform. Customer is solely 
responsible for ensuring that any data shared with or received from Third-Party 
Integrations is transmitted lawfully and in compliance with applicable privacy and 
data protection laws. Digital Event Passport shall have no liability for errors, data 
loss, access issues, or security incidents originating from or attributable to 
Third-Party Integrations. 

11.5.​ Assignment. Customer may not assign or transfer this Agreement without the 
prior written consent of Digital Event Passport. Digital Event Passport may assign 
this Agreement in connection with a merger, acquisition, or sale of assets. 

11.6.​ Survival. Sections relating to intellectual property, limitation of liability, 
indemnification, governing law, and any provisions which by their nature should 
survive termination shall survive any termination or expiration of this Agreement. 

12.​ CONTACT US 
12.1.​ Digital Event Passport LLC Email: support@digitaleventpassport.com 
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