
PRIVACY POLICY 
Last Modified: 20 January 2026 

This Privacy Policy (“Policy”) describes how Digital Event Passport LLC (“Digital Event 
Passport,” “we,” “us,” or “our”) collects, uses, and discloses personal data in connection with 
the Digital Event Passport Services (the “Services”). 

This Policy applies to: 

●​ Customers: businesses and organizations that create accounts and configure Event 
Passports; and 

●​ Participants: individuals who interact with an Event Passport created by a Customer. 

This Policy should be read together with our Terms of Service and, where applicable, our Data 
Processing Addendum (“DPA”). 

1.​ DATA PROTECTION ROLES 
1.1.​ Customer as Controller. Customers act as data controllers with respect to 

Participant personal data and determine: a) What data is collected from 
Participants; b) The purposes and lawful bases for processing; and c) How 
Participant data is used following collection. Customers are responsible for: a) 
Providing privacy information to Participants; b) Responding to Participant data 
subject requests; and c) Ensuring compliance with applicable data protection 
laws. 

1.2.​ Digital Event Passport as Processor. Digital Event Passport acts as a data 
processor when processing Participant personal data on behalf of a Customer. 
Such processing is governed by the DPA and documented Customer 
instructions. 

1.3.​ Digital Event Passport as Controller. Digital Event Passport acts as an 
independent data controller for: a) Customer account and contact information; b) 
Billing and payment data; c) Service usage, security, and support data. 

2.​ CATEGORIES OF PERSONAL DATA 
2.1.​ Customer Data. We may collect the following data from Customers and 

Authorized Users: a) First and last name; b) Business or organization name; c) 
Email address; d) Phone number; e) Mailing or billing address; f) VAT or Tax ID; 
g) Login credentials; h) Account configuration data 

2.2.​ Payment and Transaction Data. For paid Services, we collect: a) Payment 
method details (processed by third-party payment processors); b) Transaction 
history; c) Billing and invoice data.  We do not store or process full payment card 
numbers. 

2.3.​ Participant Data (Processed on Behalf of Customers). Participants may 
provide data through an Event Passport, including but not limited to: a) Name; b) 



Email address; c) Phone number; d) Event-specific responses or submissions; e) 
Check-in activity and timestamps; f) Engagement metrics defined by the 
Customer (e.g., check-ins, completion status, or activity participation). The scope 
of Participant data collected is determined solely by the Customer. 

2.4.​ Technical and Usage Data. We may automatically collect: a) IP address; b) 
Device type and browser; c) Log files and timestamps; d) Security and diagnostic 
metadata. Where such technical and usage data relates to Participants, it is 
processed solely for security, abuse prevention, and service operation purposes 
and not used to identify or market to Participants. 

3.​ LEGAL BASES FOR PROCESSING (GDPR ARTICLE 6)  
3.1.​ Digital Event Passport processes personal data on the following legal bases, as 

applicable. 
3.1.1.​ Contractual Necessity. a) To provide and operate the Services; b) To 

manage Customer accounts and subscriptions; c) To process payments 
and deliver purchased Services 

3.1.2.​ Legitimate Interests. a) To maintain service security and prevent abuse; 
b) To monitor performance and reliability; c) To improve and develop the 
Services; d) To provide customer support 

3.1.3.​ Legal Obligation. To comply with applicable laws, regulations, or lawful 
requests 

3.1.4.​ Customer-Determined Legal Bases. For Participant data processed on 
behalf of Customers: a) The applicable legal basis is determined by the 
Customer as controller; b) Digital Event Passport processes such data 
solely under Customer instructions 

4.​ HOW PERSONAL DATA IS USED 
4.1.​ Personal data is used to: a) Provide, operate, and secure the Services; b) 

Authenticate users and manage access; c) Process payments and prevent fraud; 
d) Respond to support requests; e) Analyze usage and improve functionality; f) 
Comply with legal and regulatory obligations. Participant personal data is not 
used for independent marketing by Digital Event Passport. 

4.2.​ Digital Event Passport does not sell Participant or Customer personal data. 
Personal data is not used to train generalized machine learning models. 

5.​ DISCLOSURE OF PERSONAL DATA 
5.1.​ Disclosure to Customers. Participant personal data is made available to the 

Customer that created the Event Passport. Customers may use Participant data 
in accordance with: a) Their own privacy notices; and b) Applicable data 
protection law. 

5.2.​ Subprocessors. We may disclose personal data to subprocessors that support 
the Services, including: a) Cloud hosting and infrastructure providers; b) Payment 
processors; c) Analytics, monitoring, and logging providers; d) Customer support 
systems. All subprocessors are subject to contractual data protection obligations. 
A current list of subprocessors is available upon request or via our DPA. 



5.3.​ Legal Disclosures. We may disclose personal data where required to: a) 
Comply with legal obligations or lawful requests; b) Enforce our agreements; c) 
Protect the rights, safety, or property of Digital Event Passport or others 

6.​ INTERNATIONAL DATA TRANSFERS 
6.1.​ Personal data may be processed in the United States and other jurisdictions 

where our service providers operate. Where required, international transfers are 
supported by Standard Contractual Clauses (SCCs); and/or other legally 
recognized transfer mechanisms.Where applicable, SCCs are incorporated into 
the DPA and apply automatically to relevant transfers. 

7.​ DATA RETENTION 
7.1.​ Participant personal data is retained in accordance with Customer instructions 

and subject to the retention periods set forth in the DPA or otherwise agreed with 
the Customer. Unless otherwise instructed, Participant data is deleted or 
anonymized ninety (90) days after the scheduled end of the event 

7.2.​ Customer account and billing data may be retained as required to comply with 
legal, accounting, or contractual obligations. 

8.​ DATA SUBJECT RIGHTS 
8.1.​ EEA/UK. Where applicable, individuals have the right to access their personal 

data; rectify inaccurate or incomplete data; request erasure; restrict processing; 
object to processing; data portability; withdraw consent where processing is 
based on consent 

8.2.​ Exercising Rights. Participants should submit requests to the relevant Customer 
(event organizer). Customers may contact Digital Event Passport directly. Digital 
Event Passport will provide reasonable assistance to Customers in responding to 
Participant requests as required by the DPA. 

8.3.​ Additional U.S. State Rights. Residents of certain U.S. states may have 
additional rights under applicable law, including rights to access, delete, or opt 
out of certain processing. Requests may be submitted as described above. 

9.​ Children’s Data 
9.1.​ The Services are not intended for use by children. Digital Event Passport does 

not knowingly process personal data relating to children under 13 years of age 
(United States) or children under 16 years of age (EEA/UK). 

10.​ Security Measures 
10.1.​ We implement appropriate technical and organizational measures designed to 

protect personal data against unauthorized access; prevent loss, misuse, or 
alteration; maintain confidentiality and integrity 

11.​ Communications 
11.1.​ We may send a) Transactional and service-related communications; b) 

Administrative notices relating to accounts or updates 
11.2.​ Marketing communications to Customers may be opted out of at any time. 

12.​ Changes to This Policy 
12.1.​ We may update this Policy periodically. Material changes will be communicated 

through the Services or email notification. Continued use of the Services 
constitutes acceptance of the updated Policy. 



13.​ Complaints and Contact Information 
13.1.​ If you have concerns about our data practices, you may contact us at: 

Digital Event Passport LLC​
Email: privacy@digitaleventpassport.com 

13.2.​ EEA and UK residents also have the right to lodge a complaint with their local 
data protection supervisory authority. 
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